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What is Illinois Helps?
•
•
•

•

•
•

Illinois Helps is a state registry of volunteers from both medical and non-medical
occupations who can be activated in a disaster or public health emergency.
The system is not an event-based system, but rather a holistic volunteer
management system that allows volunteers to pick organizations to work with.
Medical and non-medical professionals in more than 500 occupations register
with Illinois Helps to make themselves available in emergencies. They complete
a profile that includes their occupation, licensure, training, and skills. They
choose up to 15 organizations registered in the system with whom they would be
willing to work.
There are currently about 270 health care organizations in the system, including
local health departments, Medical Reserve Corps, hospitals, and long-term care
facilities.
Volunteers who register in Illinois Helps are under NO OBLIGATION to respond
to an event.
For more information, visit Illinoishelps.net
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Purpose and Scope of the Illinois Helps Volunteer Guide
The purpose of the Illinois Helps Volunteer Guide is to provide volunteers with
instructions on how to register in Illinois Helps, describe the volunteer screening and
approval process, maintain the individual profile in the Illinois Helps System and provide
frequently asked questions (FAQs) to address any concerns.
Volunteers can be a significant source of timely manpower, skills, and abilities, while
also providing valuable insight on a community’s needs. Volunteers can also augment
emergency staff with basic skills and support activities, thereby allowing responders to
focus their efforts on specialized work.
In the event of any disaster or public health emergency response, plans and situations
may call for volunteers to supplement response efforts of health and medical personnel
when demand exceeds the available resources.
Volunteers who register with Illinois Helps are under NO OBLIGATION to respond to an
event. Deciding upon what the volunteer opportunity is from an organization in the
system is up to the individual volunteer based on their own preferences.
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How to register as a volunteer in Illinois Helps



First: go to www.illinoishelps.net and click on Register Now to begin to register
as a volunteer.
o Volunteers are first asked to choose an organization to affiliate themselves
with and can choose up to 15 organizations in the system.
o Organizations represent official groups listed in the Illinois Helps system
that wish to have volunteers serve with them. Click the Add Organizations
link to see a complete list of organizations and select those to join.
o It is highly recommended that volunteers either choose a Medical Reserve
Corps and/or local health department within their county and/or jurisdiction
to affiliate with to receive more deployment opportunities.
o A volunteer must choose at least one organization to affiliate with. If no
organization is selected, there will be no group for the volunteer to work
with.



Second: Complete the remaining sections on the initial registration page in its
entirety.
o Account information
o Terms of Service and Privacy Policy
o Name and Address
o Contact Information
o Occupation Information
o Registration Feedback
Completing all six steps on the initial page should take approximately 5-10
minutes. If the prospective volunteer chooses, they may sign-out and resume the
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application process at another time. The application does not have to be
completed in one sitting, but volunteers are encouraged to do so to avoid an
incomplete profile.
After completion of the first registration page, press “NEXT.” The system will say:
“Congratulations you are now registered for the Illinois HELPS Your initial
registration for the Illinois HELPS is now complete. However, additional
information is needed in order to make you eligible for potential deployments.
Please take the time to fill out all of the sections listed in your Profile Summary.
“This message will appear each time you return to the Home page until all
sections are completed.”



Third: complete the My Profile tab

Completing all six steps should take approximately 45 minutes. If the prospective
volunteer chooses, they may sign-out and resume the application process at a later
time. The application does not have to be completed in one sitting, but volunteers
are encouraged to do so to avoid an incomplete profile.
Please have your credentials, professional license, and all other necessary
personal information available prior to beginning the Illinois Helps application.
If the volunteer does not have these documents, they may still begin the application
process, but they will need to save their application and return to the Illinois Helps
website to enter their information once available. Having these documents ready
prior to beginning the Illinois Helps application will speed up the registration process.
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Note: To be eligible for potential deployments, all required profile information
must be complete. Take some time to fill out each required and optional section
in the profile.


The Profile Summary page displays volunteer/responder information completed
during the initial registration. A summary indicator shows the percentage of the
responder profile that is complete. For a responder to be eligible for potential
deployments, all required profile information must be complete.
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Volunteer Screening and Approval Process


After a volunteer’s profile is completed, it is then up to the organization(s) they
selected to process the request to join their organization.



Each organization manages their own portal and potential volunteers. Each
organization is encouraged to process pending volunteers as quickly as
possible.



Organizations must review volunteers to begin licensure checks if applicable.
Many medical licensure checks are automatic within the system
corresponding to the Illinois Department of Financial and Professional
Regulation (IDFPR), but there are some occupations, such as certified nurse
assistants (CNAs), that must be conducted manually with the licensed
organization.



Organizations can choose to run national background checks on individual
volunteers through the system by way of a third-party vendor (a fee is applied
for an organization to use this option) or another method of the organization’s
choosing.



After licensure and background checks are complete, the volunteer is ready
to accept potential deployment opportunities by that organization.
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Maintaining Profile in the Illinois Helps System
Login Information: Upon registration, the volunteer will create a username and
password to log into the system. Both can be reset at any time should the volunteer
forget or feel their information may have been compromised. If a password reset is
requested in the system, the password established for the volunteer will be temporary
and the volunteer will be required to create another password only they know.
Password Reset: The Illinois Helps system will notify the volunteer various times
through the year to reset their password. This is a security measure to ensure the
contact information of volunteers is secure and remains confidential.
Volunteer Information: Volunteer profile maintenance is encouraged and expected of
the volunteers. It is suggested to do so every 3 months. Accurate information is crucial
for deployments, recognition, and general communication with the volunteer. Volunteers
can update their information at any time and should reach out to their organization
administrator or illinois.helps@illinois.gov should they need any assistance.
Inactivate Profile: Volunteer profiles may need to be inactivated for a variety of
reasons, but the most common of these is incompletion of intake steps. Inactivating an
account does not mean the volunteer is unable to volunteer, but the account will be put
on hold until the volunteer chooses to resume their intake steps. Reactivating a profile is
simple and can be done with the assistance of the illinois.helps@illinois.gov.
Closing Profiles: Volunteer profiles may also be closed due to the volunteer choosing
to no longer continue volunteering, misconduct, or an untimely passing. Closing a profile
is not permanent, but typically those with a closed profile often do not return. Before
closing a profile, contact the illinois.helps@illinois.gov immediately for documentation
purposes.
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Volunteer Frequently Asked Questions
There is a problem with my application in the Illinois Helps system.
Fully complete your profile in Illinois Helps, if you have not already. If you have a
medical license, Illinois Helps cannot deploy anyone in the system until they go through
an IDPFR or IDPH licensure check. Those license checks may be automatic or manual,
depending on the occupation.
There are several common problems that prevent an application from being considered
green/100%. All sections, including Identity, Deployment Preferences, Contact,
Occupations, Training, Skills and Certifications, Medical History, and Background check
must be completed in its entirety. These must be completed by you in the system as
Illinois Helps cannot do this on your behalf. These are examples of the most common
problems within profiles:
Identity section: Not providing your Social Security number correctly. This is required
to check automatically with the IDPFR system. For security purposes, Illinois Helps
cannot see the number on the administrative side in the system. Clear it out and reenter
as one way to check.
Occupations section: Even if the profile is at 100% complete, some credentials may
show within that section as “needs attention” because the licensure information
contained within is incomplete, such as a license number, issuing state, and expiration
date. This is especially important for medical volunteers. Every question works
together to determine an emergency credential level (ECL) as part of the system
licensure check. Fill out the occupations section entirely so that you can get to ECL
level 3 or above, as this is the pool Illinois Helps is currently working with for medical
opportunities.
Background Check section: Not agreeing to a background check.
Name: Make sure whatever name you use in your profile exactly matches your license
information entered in the occupation section to include, for example, middle initial or
hyphenated name. If you need your name adjusted in the Illinois Helps system to match
your license, send an email and Illinois Helps can assist you.
The best way to ensure everything matches between the Illinois Helps system and
licensure, if regulated by IDPFR, is to first check the IDPFR website at
https://ilesonline.idfpr.illinois.gov/DFPR/Lookup/LicenseLookup.aspx and use the
information as it is presented there to match in Illinois Helps.
If you have specific problems with the application that you cannot address on your own,
contact illinois.helps@illinois.gov. In the interest of time, first double check that you
verified the above information first.
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Who will have access to my personal data?
You, your local volunteer program administrator, specified staff at local emergency
preparedness centers, and the vendor contracted to maintain the site and its services
will have access to the data. Anyone with access to the data will be trained in proper
security and privacy procedures. Your information will be contained within a central,
secure database. Your information will ONLY be used to engage you in activities related
to your local volunteer program, including recruitment for participation in a disaster drill
or exercise to provide you with program information or to request your assistance at the
time of a large-scale disaster or public health emergency.
I have already started registering with this system. How do I complete the
registration process?
If you have started but have not completed registering, you will need to log in with the
username and password you initially provided when you started the registration
process. If your account is not in the system, you will need to start the registration
process from the beginning.
How can I update or change my information?
During registration, you will set a secure and unique user name and password. You will
need this information to reenter on the website to update your contact information,
obtain general program information, or to register for the program's online training
courses.
How often should I update my information?
Illinois Helps requests that you update your information any time you have a change in
status. In addition, Illinois Helps recommends you check your profile and update as
needed every three months. Licensure information must be kept up to date or your
volunteer participation may be limited. The volunteer database may contact you in the
event of an emergency, so it is important that you keep your contact information up to
date in order to be contacted if needed.
Should I join a local Medical Reserve Corps (MRC) or other volunteer group in
addition to registering with Illinois Helps?
Most emergencies occur locally and on a smaller scale. Therefore, it is important that
local organizations have their own volunteer base. Those organizations will also be able
to access state, regional, and national volunteer registries to supplement their local
forces during a larger event. To be a volunteer locally for a particular organization, such
as an MRC, you will need to sign up with that unit and register with the system.
Registering with the ESAR-VHP system will allow you to indicate that you are registered
as a volunteer locally. Registering locally will provide you with opportunities to
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participate in additional training and exercises and perform non-emergency volunteer
roles locally.
What is the Medical Reserve Corps?
Medical Reserve Corps (MRC) is part of a nationwide initiative to pre-register, manage,
and mobilize volunteers to help their communities respond to all types of disasters.
MRC units also help to foster disaster preparedness on a local level and serve as
ambassadors to the Office of the Surgeon General in the implementation of the Surgeon
General's Health Initiatives. MRCs serve to unite local health professionals and other
individuals with relevant health-related skills in their community. The structure of each
MRC unit varies, depending on its own unique requirements and on the needs of the
people and community that it serves and will aid the local, existing community
emergency medical response systems. To obtain more information regarding a MRC
program, or to locate a MRC unit in your area, you may access their website
at https://mrc.hhs.gov.
Who can volunteer?
Anyone can volunteer. An emphasis is currently on the recruitment of licensed medical
and health care volunteers that will satisfy clinical needs and provide surge capacity for
public health emergencies. However, volunteers who do not have any medical training
are welcome and encouraged to register as well. There is a need for volunteers with all
types of skills and expertise, such as those who are experienced in interpretation
(languages and hearing impaired), administration, transportation training, provision of
day care, security, computers, clerical work, data entry, and construction. All volunteers
are valued, even if they have no specific qualifications other than the willingness to help.
What is required for participation?
You must first register with the program. The local program administrator for your area
may contact you about their expectations for participation. If activation becomes
necessary, you will be contacted through the system and asked about your availability.
All volunteers can accept or refuse a request for help. No matter what the extent of the
need is, these are voluntary deployments and you are not required to participate.
How will my credentials be verified?
Credential verification allows the system to identify volunteers who have the
qualifications needed for the current emergency. Obtaining, verifying, and assessing
qualifications of a health care professional are aspects of credential verification. Only
volunteer health care professionals with verified credentials will be utilized to provide
patient care, treatment, and services for a health care organization during an
emergency event. The appropriate licensing board will be utilized to verify the status of
licenses.
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Under what conditions will I be contacted to provide emergency services?
You may be contacted if local, regional, state, and/or interstate volunteer resources are
not sufficient to meet the need for response and recovery efforts resulting from a natural
or man-made emergency.
Do volunteers only help in disaster time (during emergency situations)?
Although volunteers are needed to respond to disasters or emergencies, you may also
be asked to volunteer for a non-emergency event, especially if you join a local MRC.
If I register, am I committed to respond when called? What if I have obligations
that do not allow me to volunteer at the time of an emergency?
Registration does not commit a volunteer to respond. It is understood that personal
circumstances can prevent you from volunteering. Your service is voluntary and you are
not legally obligated to assist. The decision to volunteer, when you are called to an
emergency, is up to you. As a volunteer, you should expect to be called to help in public
health emergencies at any time. You are encouraged to have a preparedness plan. This
preparedness plan will not only help to protect you and your family, but it might enable
you to fulfill your desire to volunteer and assist should an emergency occur.
I am a retired health care professional. Am I still eligible to register?
Absolutely. The value of retired medical personnel for their wealth of knowledge and
experience is well recognized. Retired health care professionals are more likely to be
available during a public health emergency, as currently licensed and employed
professional may be needed at their place of employment during a disaster.
If I am not currently employed, but keep my license current, may I register?
Yes, for many of the same reasons as the person that is retired. Licensed health care
professionals are needed and are strongly encouraged to register.
May I register if I'm not currently licensed or practicing in a medical field?
Yes. There will be many needs for unlicensed health professionals, as well as a need
for those without medical training who may serve as general volunteers. Whether you
are actively licensed, a student, a retired health professional, or someone with an
interest in volunteering during a health emergency, you are encouraged to register.
Can I still register and volunteer if I do not have a medical background?
Yes, individual citizens interested in volunteering during a disaster are necessary. The
needs of potential assignments are not limited to only health care professionals. The
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site is open to any medical, or public health professionals/students as well as nonmedical individuals.
What if I am already working at a local hospital or currently obligated to serve in a
branch of the military?
If you have prior volunteering commitments, military or National Guard responsibilities,
or work commitments, inform Illinois Helps of this in the prior emergency response
commitments section of your profile. The registry provides a list of those who are willing
to volunteer. Your status and availability as a volunteer may be determined with your
hospital/ employer's emergency plan. If the emergency is in your immediate area, you
may be required to report to work. Some volunteers may be released from normal
duties by their employer. If circumstances permit and your employer agrees to release
you to volunteer, Illinois Helps encourages you to make yourself available as a
volunteer when you are called.
I have an out-of-state license. Am I still eligible to register in the volunteer
register?
Yes, out-of-state volunteers are accepted in the system. Currently, however, the system
is only verifying in-state licenses. Due to the inability to verify your medical license, you
may be approved as a non-medical group member.
Can I specify that I want to volunteer in my own community or outside my
community?
Yes. You can indicate that you are only willing to volunteer in your local area and/or that
you are willing to volunteer in the event of a larger emergency that occurs in other
communities, statewide, or even in other states that may require your assistance.
Will I be able to or asked to volunteer in other counties and/or states?
Efforts will be made to schedule volunteers close to their communities when possible.
You may be contacted when outside assistance is needed in other locations during
statewide emergencies. Volunteers may also be asked to assist in other states
throughout the nation and during federal emergencies. Deployment will vary depending
on the event and volunteers may decline to participate in any event. Volunteers who do
accept an out-of-state or federal assignment may be asked to provide additional
information in the registry.
What are conditions like in the area I am going to and what types of risks may I be
exposed to during an emergency?
Volunteers will be needed in different types of emergencies, including floods,
hurricanes, tornados, large fires, and events that may be chemical, biological, or
radiological in nature. Emergency situations pose danger risks, and it is important to
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understand that responding to an emergency event can be mentally and physically
tiring. Conditions in the affected area could be primitive, and you could be working in an
area of severely limited resources and no creature comforts. The climate will be dictated
by the season in which the event is occurring. Volunteers will receive information about
the event and any risks associated with the event. Volunteers will not be asked to
attempt or to perform any work for which they are not trained or prepared. Each
volunteer must ask themselves, "What types of incidents am I willing to respond to?"
prior to accepting a volunteer assignment.
Once I've registered, how should I prepare for deployment? What should I bring
with me?
You will be provided a recommended deployment list prior to any deployment.
What kind of credentials will I have to provide during a deployment?
All volunteers must provide valid identification. Those working in a professional capacity
will also have to provide their current professional license.
I registered several days ago, why haven't I been called up yet?
Registering at this website allows you to be called upon to assist when needed. Even
though you have not received an assignment yet, that does not mean you will not be
called upon in the future. Requests for assistance arrive from local emergency
operations centers and this registry is utilized to identify potential volunteers to assist. A
disaster is a local event and local volunteer networks are utilized first before calling
upon volunteers outside of those networks.
Are there any specific health concerns (e.g., vaccinations) that are required for
me to participate?
No prior vaccinations are required for volunteers. However, in the event of certain
emergencies (e.g., pandemic influenza, bioterrorism) where a medical countermeasure
is available, you may receive the countermeasure if needed.
Are there any provisions for compensating me for time lost from work or other
expenses?
Currently no provisions exist for compensating volunteers for time lost from work,
mileage, meal costs, etc. However, in the event of an emergency, such provisions may
become available, but they are not defined at this time.
If I volunteer, will there be help available to take care of my family?
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Currently there are no provisions in place for the care of volunteers’ families . You are
encouraged to put an emergency plan in place now to ensure the safety of your own
loved ones in the event of an emergency event.
FAQs Disclaimer
These FAQs are for informational purposes only. Nothing within these FAQs is meant to
provide specific legal guidance or advice to any person. Rather, these FAQs are meant
to serve as an assessment tool for individuals who are considering participation in the
Illinois Helps system. Readers should consult with their own attorneys about these laws
and their applicability to particular situations or organizations.
Questions?
If you did not see your question in the list above or if you have a general question,
email illinois.helps@illinois.gov.
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